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The	program	will	be	specially	customised	to	meet	the	iden6fied	training	needs	of	
par6cipants	and	help	them	contribute	to	their	organiza6onal	goals	&	personal	career		
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																																																															                                                                     Course overview 

Effective dispute resolution helps minimize the costs & adverse effects to relationships that often arise from the 
commercial disputes. If informal negotiation fails to resolve a dispute, mediation or arbitration can often be the next 
best option in order to avoid litigation in court. This course gives participants an insight into dispute resolution from the 
perspective of a lawyer. Participants will gain an in-depth understanding of the main differences between the various 
dispute resolution techniques with a particular focus on arbitration, in order to reduce the likelihood of disputes leading 
to court cases 

Who Should Attend?  
This course is suitable for professionals within all industries who are involved in contract management and resolving 
disputes including, but not limited to, project managers, contract managers, procurement managers, supply chain 
managers, contractors, architects, developers and engineers. This course would also highly benefit in-house council and 
legal advisors new who require the fundamentals of dispute resolution including:  

• Litigators, mediators and lawyers work in negotiation  
• Solicitors & barristers   
• Those involved in managing legal cases and litigations  
• lawyers and arbitrators - legal departments officers 
• Lawyers working for banks, financial & investments entities  
• Dispute Resolution Frameworks 
• Lawyers in charge of contrasts & agreements units  

Learning Objectives:  By the end of the course, delegates will be able to:  
• Identify the right course of action to resolve a legal dispute 
• Reduce the possibility of disputes leading to legal action 
• Apply national and international legal requirements for dispute resolution 
• Employ arbitration knowledge to negotiate terms 
• Use case law to achieve a favourable outcome for their organization 

Course Contents:    
Fundamentals of Dispute Resolution:                                                                          
 •  Overview of the dispute resolution process                                                                   
 •  Methods of dispute resolution including:                                                                      
 - Litigation, Arbitration and Mediation                                                                              
 - Collaborative law                                                                                                    
 - Conciliation, Negotiation and Facilitation                                                    
                                                                                                                       
Introduction to International High Court litigation Processes :                         
                •  Path of a claim - Pre-action matters                                              
                •  Court documents - Case management                                            
                •  Disclosure - During the trial - Judgement                                       
                                                                                                                       

                         
Common Law System :                                                                                 
 •  Court decisions                                                                                             
 •  Statutes                                                                                                        
                                                                                                                         
                 
Law Systems: 
                •  Civil law system 
                •  Codification 
                •  Subgroups 
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prize will be awarded to the best 
participant at the end of course
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International Arbitration: 
                 - Recent international arbitration case law 
                 - Institutional versus ‘ad hoc’ arbitration 
                 - Mediation: The process and its principles 
                 - Drafting international arbitration clauses 
                 - The arbitration award & its enforcement 

Advantages and Disadvantages of: 
                 • Arbitration 
                 • Litigation 
                 • Mediation 

Key Features of Knowledge Seekers UK includes: 
✓ Pre-course work-book review & practical exercises and discussion sessions 
✓ Personalized Learning Exercises — before delivering the training, we shall contact participants to conduct phone 

interviews. Participants will fill in customization form to help us identify personal & organizational training needs.  
✓ Gaining a holistic understanding of your corporate challenges will enable us to assess your strengths and 

weaknesses, identify issues that require attention and help you develop a personalized action plan. 
✓ Private one-to-one consultancy sessions: In order to make sure attendees benefit from the course, private 20 

minute sessions will be available to pre-book with the trainers to discuss personal concerns or issues 
 

Corporate\site visit 	
Corporate & site visit to one of London’ law firms or (The Royal 
Courts of Justice) might be arranged to enable participants 
exchange experience with UK professionals with regards to 
legal issues. Also, it would be great chance for professional 
networking and building up connections in UK. The visits are 
subjects to availability based on participants’ number and their 
wish to make use of this opportunity	

Training Methodology 
This dynamic training course is highly-interactive & encourages delegate participation through a combination of lectures, 
group discussion, practical exercise, case studies, and breakout session designed to reinforce new skills. The 
comprehensive course manual has been designed to be practical, easy to use and facilitate learning. In order to help with 
establishing individual and business concerns, the training will be supported by:  

•   An optional participant pre-course questionnaire and/or pre-course reading 
•   Printed workbook with tips, techniques and space for personal notes 
•   An interview practice pack 
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																														Course	Details	

					
For further details, please contact us:                                                                            Knowledge Seekers UK Ltd 
(Events Manager)                                                                                                        Website| Facebook | LinkedIn                                                                                                                                                                                                                                                              
E-mail: info@kseekers.co.uk  | Tel +44 7590 53 50 11 

  Knowledge Seekers UK 
    is proud member of
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Course Title “Arbitration as Effective Approach to Dispute Resolution” 

Pre- Schedule: 19 - 23 January 2026

Timings: 09:00 AM – 03:00 PM

Fees per participant:  £ 4,600 GBP

Venue: Thistle Marble Arch Hotel, London - UK

   
  

Course fees Include: 

▪  Completion Certificate upon successful attendance & participation 
▪  2 Pick up arrangements from and to London airports  
▪  Action plan to help participants on personal career level   
▪  Documentation & handout copies 
▪  USB Memory stick and full training bag 
▪ Refreshments and coffee breaks 
▪ Visa support letter and assistance in finding accommodation if needed.    
▪ Assessment, recommendation letter and follow up after course 
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